FLIGHT
CENTRE

Eat, Drink, Indulge
Art, Food & Wine of [taly

Hosted by Fiona Forbes of Urban Rush, August 21-31, 2012

[l Days, |3 Meals: 8 Breakfasts, | Lunch, 3 Dinners

Your glorious exploration of the great ltalian cities

takes you from the Papal magnificence of Rome to the
Renaissance splendours of Florence and Pisa, the beauty
of Assisi and the romantic waterways of Venice. All this
and more with three nights in every city.

City Highlights:
NEW LOWER PRICE
Per Person Rates:
* Assisi * Bologna $3 3 2 5
* Florence * Venice : :
Price based on double occupancy. Price does

not include roundtrip airfare, hotel arrival
and departure transfers and travel insurance.

* Rome * Pisa

For more information & reservations contact: Sandra Adams
778 370 0423 | sandra.adams@flightcentre.ca

Conditions apply. Prices are per person based on double occupancy and include all tax. Rate is based on a group of minimum 2 people. 1 We will beat any written quoted airfare by $/ and give you a $20 voucher for future travel. “Fly Free” offer applies
only where all “Lowest Airfare Guarantee” criteria are met but Flight Centre does not beat quoted price. Additional important conditions apply. For full terms and conditions visit www.flightcentre.callowestairfareguarantee-flyfree.
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ltinerary

Day I: Tuesday, August 21, 2012 Day 5: Saturday, August 25, 2012

Depart Canada — overnight flight to Rome. Rome - Assisi - Florence — 3 nights

* Drive north to the mystical town of Assisi on the slopes of
Day 2: Wednesday, August 22, 2012 Mount Subasio. Your expert Local Guide shows you all the
sights. Visit St Francis' Basilica and see Giotto's enchanting
frescoes. Visit the Church of Santa Maria degli Angeli, which
stands on the site where St Francis died. Arrive later in
Florence, birthplace of the Renaissance.
Meal: buffet breakfast
Hotel: Ambasciatori/Carolus (F)

Arrive Rome — 3 nights

* Welcome to Rome, the Eternal City! Relax after your
journey or explore this fascinating city on your own. Later,
meet your companions and Travel Director for a welcome
reception. It's the perfect opportunity to get to know
everyone! An orientation drive will take you to view
St Peter's Basilica — the perfect start to your Italian holiday!
Meal: welcome reception Day 6: Sunday, August 26, 2012

Hotel: Anglo Americano/Grand Hotel Palatino (F) Florence — sightseeing

* Learn about Florence's rich cultural history during your

Day 3: Thursday, August 23, 2012

Rome — sightseeing

* Your included sightseeing tour with an expert Local Guide
starts at the Vatican Museums. Admire Michelangelo's
magnificent frescoed ceiling in the Sistine Chapel. Visit
St Peter's Basilica, a Renaissance masterpiece! Your guided
tour continues across the Tiber River. See the Forum, of daily
life in ancient Rome. Visit the Colosseum, the largest in the
Roman Empire. See the Circus Maximus where Ben Hur-
style chariot racing took place. Spend free time discovering
more of the city or relax at a pavement café and watch the
world go by.
Meal: buffet breakfast

Day 4: Friday, August 24, 2012

Rome — at leisure

» Spend today sightseeing on your own. Use your included
hop-on hop-off sightseeing ticket or consider an excursion
to the renowned excavations at Pompeii, close to the Bay
of Naples. This evening, why not throw a coin in the Trevi
Fountain and make a wish.
Meal: buffet breakfast

sightseeing tour with your expert Local Guide! See Piazza
Signoria, with its impressive sculptures and imposing
palazzi, and the multi-coloured marble Duomo and
Baptistery, famous for its bronze doors with relief
sculptures. View the Ponte Vecchio, one of the city's most
famous landmarks. Finish at the Academy of Fine Arts,
home of Michelangelo’s statue of David.

Meal: buffet breakfast

Immerse Yourself

* Drink local Italian wines throughout the trip as you eat

like the locals

Enjoy leisurely-paced days and more free time to explore

each city

Throw a coin in the Trevi Fountain in Rome and enjoy

some great gelato in the square

Marvel at many of Europe’s fabulous frescoes in the chapels

and basilicas

Indulge yourself in a special piece of jewelry or handmade

leather in Florence

For more information & reservations contact: Sandra Adams
778 370 0423 | sandra.adams@flightcentre.ca

Conditions apply. Prices are per person based on double occupancy and include all tax. Rate is based on a group of minimum 2 people. 1 We will beat any written quoted airfare by $/ and give you a $20 voucher for future travel. “Fly Free” offer applies

only where all “Lowest Airfare Guarantee” criteria are met but Flight Centre does not beat quoted price. Additional important conditions apply. For full terms and conditions visit www.flightcentre.callowestairfareguarantee-flyfree.
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ltinerary Continued...

Day 7: Monday, August 27, 2012

Florence — excursion to Pisa

* Cross the Arno Valley to Pisa, a former maritime city on
the Ligurian Sea. In the Square of Miracles, home to some
of the city's most famous sights, see the incredible Leaning
Tower and the beautifully sculpted marble Cathedral. See
the Baptistery and the cemetery, built on soil brought
from Calvary in the Holy Land. Spend free time shopping
for souvenirs in Florence, renowned for high quality
leather and 18-carat gold jewellery. Join your companions
this evening for a delicious Be My Guest dinner at an
authentic Tuscan restaurant.
Meals: buffet breakfast and Be My Guest dinner

Day 8: Tuesday, August 28, 2012

Florence - Bologna - Venice — 3 nights

* Travel through the Apennines to Bologna, home to
one of the oldest universities in Europe and famous for
sausages and salamis! Your sightseeing tour with an expert
Local Guide includes views of the Kissing Towers, which
lean towards each other, seemingly poised to embrace.
Later, cross the Veneto plains to Venice, a Byzantine city
constructed in a lagoon, with an incredibly rich cultural
and artistic heritage. This evening, you might like to take
a gondola ride along enchanting canals — it's the perfect
introduction to this magical city!
Meals: buffet breakfast and dinner
Hotel: Continental (F)

Day 9: Wednesday, August 29, 2012

Venice — canal cruise and orientation

* Savour the unique sights of Venice as you cruise by
private launch to St Mark's Square. See the Bridge of
Sighs, Palladian Churches, Customs House, Grand Canal,
St Mark’s Basilica and the ornate Doge’s Palace. Stroll
across St Mark’s Square to one of the oldest glass-blowing
workshops on the islands to see a demonstration of this
ancient craft. Free time is an opportunity to visit the Fine
Arts Academy, simply relax at a café on St Mark’s Square
or consider a boat trip to the Island of Burano for a
delicious seafood lunch.

Meal: buffet breakfast

FLIGHT
CENTRE

Business Travel
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Day 10: Wednesday, August 30, 2012

Venice — secret walking tour and visit to the market

* Your boat trip along the Grand Canal to the Rialto
Bridge with your expert Local Guide is lively and
engaging. Explore the colourful centuries-old fish market
on your small group sightseeing walking tour, which
continues through the narrow streets. See the beautiful
architecture, including Marco Polo’s house. For the rest
of the day you are free to visit the sights of your choice.
Celebrate this evening with your fellow travellers at a
farewell dinner in a local restaurant.

* Meals: buffet breakfast and farewell dinner

Day I1: Thursday, August 31, 2012

Venice — tour ends

» Say ‘arrivederci’ to Italy and your newfound friends at
the end of your memorable [talian holiday! Transfers are
available. Conditions apply.

* Meal: buffet breakfast

Accomodation Details

DEVAR Overnight Flight

Day2-4  Anglo Americano or Grand Hotel Palatino
Day5-7:  Ambasciatori or Carolus

Day 8 - 10: Continental

On some dates alternate hotels may be used.

For more information & reservations contact: Sandra Adams
778 370 0423 | sandra.adams@flightcentre.ca

Conditions apply. Prices are per person based on double occupancy and include all tax. Rate is based on a group of minimum 2 people. 1 We will beat any written quoted airfare by $/ and give you a $20 voucher for future travel. “Fly Free” offer applies

only where all “Lowest Airfare Guarantee” criteria are met but Flight Centre does not beat quoted price. Additional important conditions apply. For full terms and conditions visit www.flightcentre.callowestairfareguarantee-flyfree.
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What's Included

# Sightseeing Highlights

* Rome — visit the Colosseum, Sistine Chapel, Vatican
Museums and St Peter’s Basilica. See the Roman Forum.
Includes hop-on hop-off sightseeing ticket.
Assisi — visit St Francis’ Basilica. Visit the Church of
St Mary of the Angels.
Florence — guided walking tour of the city. View Ponte
Vecchio. Visit the Academy of Fine Arts including
Michelangelo’s David.
Pisa — see the Leaning Tower.
Bologna — guided tour includes the Kissing Towers.
Venice — canal cruise by private launch. Guided walking
tour of Secret Venice to the Rialto Bridge and famous
fish market. See St Mark’s Square, the Byzantine Basilica,
Doge's Palace and the Bridge of Sighs.

Insider Highlights

Hidden Treasure — enjoy at least one surprise Hidden
Treasure experience, unique to your itinerary, courtesy of
your expert Travel Director.

Be My Guest — dinner with wine in Tuscany.

Local Speciality — visit a traditional glass-blowing factory
in Venice.

Small Group Sightseeing — in Venice, enjoy an expert
guided walking tour with a group size of no more than 25
guests to enhance your experience.

FLIGHT
CENTRE
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# Dining Highlights
* Welcome Reception including light snacks and Welcome
Drinks with your Travel Director in Rome.
9 hot buffet breakfasts.
| three-course dinner with local wine.
Be My Guest dining experience in Tuscany.
Farewell dinner with wine in Venice.

@ First Class Travel Highlights

* First class hotel accommodation featuring twin rooms and
private facilities
All hotel service charges and tips, baggage handling fees
and local taxes included
Travel by luxury air-conditioned coach with reclining seats
and onboard restroom
The services of one of our professional Travel Directors
throughout your journey.
A qualified Local Guide in Rome, Bologna, Florence
and Venice.
Audio headsets for all guided visits and included
sightseeing
Capture treasured memories of your trip with a
complimentary group photo taken at a landmark location.
A stylish wallet, travel documents, keepsake booklet
and map

For more information & reservations contact: Sandra Adams
778 370 0423 | sandra.adams@flightcentre.ca

Conditions apply. Prices are per person based on double occupancy and include all tax. Rate is based on a group of minimum 2 people. 1 We will beat any written quoted airfare by $/ and give you a $20 voucher for future travel. “Fly Free” offer applies

only where all “Lowest Airfare Guarantee” criteria are met but Flight Centre does not beat quoted price. Additional important conditions apply. For full terms and conditions visit www.flightcentre.callowestairfareguarantee-flyfree.



Essential Travel Guide The Purchase of your Travel Booking constitutes a contractual agreement between the
traveller(s), customer(s), and/or purchaser(s),(collectively as “You” and “Traveller”), and The Flight Shops, Inc.
DBA Flight Centre (“Flight Centre”, “We”, “Us”) and implies acceptance of the following Terms and Conditions.

Agency: Flight Centre acts as a travel agent only.
Many, if not all, of the services that make up your travel
booking are provided by independent suppliers
("Service Providers"). Payment of your travel booking
to us, as the Agent of the Service Provider, contracts
you to the terms and conditions of the Service

Provider, otherwise offer can be withdrawn at our

discretion

2 If for any reason, any Service Provider is unable
to provide the services for which you have
contracted, your remedy lies against the Service
Provider, and not against us.

We do not represent that any travel products or
services will be suitable for you and we do not
accept legal liability or responsibility for any
services of a Service Provider that does not meet
your expectations.

We rely on the information that is provided by the
Service Providers to assist you to make an
informed decision, but we cannot guarantee the
accuracy in respect thereof.

It is possible that flight times, accommodations,
and or other travel services booked may change
even after the booking is completed and full
payment is received. It is recommended that you
familiarize yourself with the terms and conditions
of the Service Providers by referring to their
brochures or websites.

Please ensure that we have your current contact
information so that we can notify you of such
changes. Any personalized travel request (eg.
Seat or room allocation) cannot be guaranteed.

Visas & Passports: It is your responsibility to have a

valid passport, visa and/or other travel documentation.

A passport is the only reliable and universally accepted

travel and identification document. Using other

documentation may result in delays or being denied
boarding.

7 You need a passport and a visa to enter many, if
not all, foreign countries. The requirements and
processing times for your visa will depend on
what you intend to do while you are abroad: visit,
study or work.

Most, if not all, international countries require a
passport with at least 6 months validity beyond
the intended travel time.

Any Visa advice provided to you is dependent on
the accuracy of the information provided by you.
Visa advice is current but can change prior to
your intended travel.

Please verify documentation requirements closer
to your travel dates.

Other documentation requirements, including
visas, will vary depending on citizenship status.
Check with local officials (embassy, consulate) to
find out which documents are required and then
make certain that you have the documents in
hand at time of check-in.

Failure to provide the required documents may
result in being denied boarding privileges by the
carrier or relevant authorities, without further
recourse or the possibility of a refund.

No refund or replacement is given for lost or
stolen travel documents.

Cruise passengers must present a valid
passport, regardless of the entry requirements for
their country of embarkation.

To re-enter Canada, if you have no valid
Canadian passport, you need to show PR card or
CDN Visa.

2 Itis important to note that you may still be denied
country entry even if the relevant documentation

Signed,

is provided. Please note that a traveler with
known criminal history may be denied entry.

We recommend that you inquire with the
Consular Affairs Bureau for Canadians Abroad or
review online the Essential Information for
Canadian Travelers Guide at voyage.gc.ca to
satisfy personal requirements.

For Domestic Flights: all passengers must be in

possession of government-issued photo identification.

Children under 16 should carry proof of identity, if no

photo ID is available.

Traveling with your Child or Another’s: Whether

travelling alone or accompanied by an adult, each child

must travel with his own travel documents, a passport
and appropriate visa, plus supporting documentation:

i.e. birth certificate showing the names of both parents

and/or legal documents pertaining to custody.

% An adult traveling with minor children are
strongly advised to hold a notarized letter of
travel consent signed by other parent(s) or
guardian(s) with legal custody. The letter must
include the signor's address, phone details,
authorization to travel, the destination and length
of stay. If a parent/iguardian is divorced or
deceased, a custody document or death
certificate is required.

= For unaccompanied minors travelling please
provide the details of the person who is
responsible for meeting the minor at the
destination to your travel agent and the airline.

2 It is your responsibility to obtain all documents
including those for infants and children required
by relevant government authorities of the country
you're visiting.

% Some countries have very specific regulations
regarding cases where only one parent is
travelling with a child. We recommend you obtain
information from the consulate of destination.

Travel Insurance: It is strongly recommended in
particular for both medical and cancellation coverage.
Please refer to RBC insurance brochure available on
the RBC Insurance Website or inquire with RBC
Insurance for more information. If the Invoice does not
note that Insurance has been purchased or the
Insurance Policy Number is not noted on the Itinerary
then you have elected to DECLINE travel insurance.
Cancellations, changes, and ex-changes: Please be
aware that, in the main, flight and travel bookings are
non - refundable and non - reroutable and any
changes or amendments to itinerary or passenger(s)
details are either not permitted or will incur a penalty
from the Airline, Service Provider, or Flight Centre as
prescribed from time to time. Please see Invoice and
Itinerary for penalty details. By you acknowledging the
Invoice, Itinerary, and these Terms and Conditions,
Flight Centre is hereby authorised by you to seek to
recover any refunds/credits that may be available from
Airline and other Service Providers from time to time.
Airline tickets are generally non - refundable once
travel has commenced. If you cancel or change any
flight segment or portion of your travel booking, you
must advise the Service Provider prior to the time of
the initial departure of travel booking or you will lose
the value of the remaining portion of your purchase.

Reconfirming Flight Times: It is your responsibility to

confirm your flight departure times at least 24 hours

prior to departure. Some airlines will have schedule
changes and your flight time may differ to what is
stated on your ltinerary. We recommend that you
reconfirm your onward and return flights at least 3 days
prior to each journey. Flight Centre is not responsible
for schedule changes.

Dated

Check-in opening and closing times: All passengers
are asked to check in at least 2 hours for domestic and
3 hours for international prior to the scheduled time of
departure of their flight. Please note that all travellers
must be present with their boarding documents,
passport and visas necessary for the destination. Due
to enhanced security measures at all airports, we
recommend commencing the airport check - in
process at least 4 hours prior to departure. Any
passenger arriving late for check-in will be denied
boarding.
Fees: Please note that additional airport fees and
government taxes (other than sales tax) may not be
included in your ticket price. These are frequently
collected at destination.
Increases: Please note that all airfares and tour
operator rates are subject to change without notice if
full payment for booking has not been received. Flight
Centre does not warrant that prices will not change
until booking is paid in full and an increase must be
borne and paid for upon demand either by Flight
Centre, the airline, the tour operator or the supplier of
the service.
Baggage allowances and restrictions: This will apply
on all airlines, will vary, and you should contact the
airline you are travelling with directly to verify specific
restrictions. Many, if not all, airines charge fees for
checked baggage. Please inquire with your airline(s)
for details.
Duration of Travel: Please note that the number of
nights on travel packages is based on travel dates and
not the number of nights of accommodation.
Credit Card Chargeback: If for any reason, any travel
service provider is unable to provide the service for
which was contracted, your remedy lies against that
provider and not with Flight Centre. In the event that
payment has been made to Flight Centre by credit card
you agree that you will not seek to chargeback your
payment to Flight Centre.
Declined Card: If the credit card is declined, you
guarantee that you will settle any amounts owing to
Flight Centre via money order or cash within 2 working
days of notification by Flight Centre of declined charge.
Notice to Travelers: Travelers should be aware that
different living standards and practices may exist
outside of Canada including but not limited to: provision
of utilities, e.g. Water and electricity; accommodations;
services of all kinds; food; food preparation and water
quality.

% Flight Centre shall not be held responsible for
any loss, damage, illness or injury resulting from
different living standards.

»  The quality of hotels advertised by our suppliers
has been rated in accordance with the normal
standard of the destination and could be different
from the standard of Canadian hotels.

Hotel ratings also vary between one Service
Provider than another for the same product. We
recommend that you inform yourself on the
amenities and reviews of accommodations
before deciding.

Service may be interrupted at any time for
renovations, maintenance, or construction. Flight
Centre is an agent only and cannot be held
responsible for quality or interruptions of service.

For further information about Flight Centre, including

our privacy policy, please visit our website at

www.flightcentre.ca

We have provided you with a listing of the airlines and

contact phone numbers that you can call to reconfirm

your flights. We strongly recommend that you re-
confirm your flights at least 24 hours prior to departure
time.

For more information & reservations contact: Sandra Adams
778 370 0423 | sandra.adams@flightcentre.ca

Conditions apply. Prices are per person based on double occupancy and include all tax. Rate is based on a group of minimum 12 people.  We will beat any written quoted airfare by $1 and give you a $20 voucher for future travel. “Fly Free” offer applies
only where all “Lowest Airfare Guarantee” criteria are met but Flight Centre does not beat quoted price. Additional important conditions apply. For full terms and conditions visit www.flightcentre.callowestairfareguarantee-flyfree.
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Airfare Upgrade

Upgrade you airfare or personalize your tour by adding an optional activity below. Our recommended options have been
carefully chosen to help enhance your individual experience. Complete the provided Prepaid Options Form to reserve your
options. Availability is limited and reservations are on a first come, first serve basis. Payment must be received no later than
|5 days prior to departure. Prices are subject to change.

Children under the age of 18 MUST be accompanied by an adult.

Airfare Upgrade

| am interested in purchasing an air upgrade to business or first class
Are you willing to separate from the group air schedule to accommodate your upgrade request?

Payment

First Flight Centre non-refundable deposit of $500 per person due upon reservation. Reservations are made on a first
come, first serve basis. Final payment due by June 12, 2012

For more information & reservations contact: Sandra Adams
778 370 0423 | sandra.adams@flightcentre.ca

Conditions apply. Prices are per person based on double occupancy and include all tax. Rate is based on a group of minimum 2 people. 1 We will beat any written quoted airfare by $/ and give you a $20 voucher for future travel. “Fly Free” offer applies
only where all “Lowest Airfare Guarantee” criteria are met but Flight Centre does not beat quoted price. Additional important conditions apply. For full terms and conditions visit www.flightcentre.callowestairfareguarantee-flyfree.
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If paying by credit card, please complete this form and return to Flight Centre. We can only charge your
credit card for the amount noted if the signature, address and phone number are listed below. Thank you!

Your Information

IMPORTANT: Please Print Your Name EXACTLY As It Appears On Your Government Issued Travel Documentation (Passport)

Salutation: First: Middle: Last: Suffix: Nickname:
(Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (Jr., Sr)

Address: City: Province: Postal Code: _
Phone: ( ) Mobile: ( ) Email Address:
Date of Birth: / / City, Province, Country of Birth:
Gender: ( )Male ( )Female

Passport Number: Expiration Date: Date of Issuance:

City, Province, Country of Issuance: Citizenship:

Emergency Contact: Phone:( Relationship:

ROOMING WITH:

Salutation: First: Middle: Last: Suffix: Nickname:
(Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (Jr., Sr.)

Credit Card Authorization Form

Cardholder Name:
Cardholder Address:

(as it appears on your credit card statement)

Cardholder Phone:

Credit Card Type: America Express MasterCard
Credit Card Number:

Expiration Date: Amount to be charged: $

Cardholder’s Signature: Date:

| agree to pay according to the card issuer agreement. | understand and accept Flight Centre’s Essential Travel Guide and
Terms & Conditions

Participating credit card companies are now requiring a billing address and phone number for FRAUD PREVENTION.
All information MUST be provided. Thank you for your cooperation!

Please fax or email this Authorization Form to:

Flight Centre
Attn: Sandra Adams
sandra.adams@flightcentre.ca

Fax: 778 370 0429

For more information & reservations contact: Sandra Adams
778 370 0423 | sandra.adams@flightcentre.ca

Conditions apply. Prices are per person based on double occupancy and include all tax. Rate is based on a group of minimum 12 people.  We will beat any written quoted airfare by $1 and give you a $20 voucher for future travel. “Fly Free” offer applies
only where all “Lowest Airfare Guarantee” criteria are met but Flight Centre does not beat quoted price. Additional important conditions apply. For full terms and conditions visit www.flightcentre.callowestairfareguarantee-flyfree.




